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Abstract 


The Pandemic of COVID-19 has stopped the circle of life for time being but gradually the industry experts 
find a way in the form of work from home. This system of work from home is not exactly new t.e. IT and 
ITES sector is using this approach from a long time and in India as well the IT companies are using the 
same since 2010. Considering the education sector, work from home has sustained for a few months but 
the respective results are the concern of discussion, all over the industry. There are number of issues to be 
taken care of i.e. understanding of students, quality of content delivered, availability of required devices, 
learning environment, etc. The researcher has considered all these issues and tried to study the same in 
private universities of Himachal Pradesh. Present study is based on primary data and the respective 
sample is 200 students from said universities. ANOVA (One way) is used to test the hypothesis and SPSS 
22.0 is considered as platform of analysis. The tentative results of the study state that online learning 
environment is quite different from physical class rooms, teachers are facing difficulties in assessing the 
online tools and platforms, assessment and quality is questionable in most of the cases. 

Keywords: Work from home, Impact on teachers and students, Private Universities, Himachal Pradesh. 


1. Introduction 

The last pandemic that the world has witnessed 
occurred in 14" century in the form of Pneumonic 
Plague and more than 250 million people were 
infected and died, millions got infected and 
suffered from unforeseen diseases for their life 
time. At that time people called it as “Black Death’. 
Traces of the same can be seen in the prehistoric 
period where worldwide plague had engulfed 
millions in Egypt and other countries. More than 
700 years have been passed and in the 21“ century 
again the world is facing a new pandemic by the 
name of Covid-19 which is also called as SARS- 
Cov-19 (Severe Acute Respiratory Syndrome). As 
per the rumors, the disease has originated from a 
highly sophisticated research lab in China and 
gradually more than 90% of the global population 
is suffering the consequences. 
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1.1 Severity of Covid-19 Condition & Lockdown 
The severity of the condition can be understood in 
a view that within 2-3 months every 10 person on 
the globe was infected by the same. The situation 
worsen to the limit where international health 
agencies declared it as a global pandemic and 
health emergency of highest level. After China and 
India many of the European countries, USA, most 
part of Asia were the most affected regions. 

A gradual lockdown was imposed in the said 
regions and most of the people were contained in 
their won houses, this step was taken with a view 
that there was/is no suitable cure to the disease and 
the respective medical agencies were following a 
‘hit and trial’ method to cure the infection, 1n some 
of the cases it worked but in maximum cases the 
results were negative. [1-5] 

From December 2019 to September 2020 more 
than 13 lakhs deaths were claimed due to COVID- 
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19 and 5.5 crores infected cases. The figures are 
horrifying but the governments are _ positive 
towards the discovery of cure, which could be in 
the form of a vaccine, but still if the same is 
discovered today then it will take at least a year to 
reach the last living person. In case of India, central 
government had forced a complete lockdown for 
almost 3 months 1.e. 22 March 2020 to 6 May 
2020, during this period people were almost 
confiscated in their houses and any type of 
movement was allowed only through prior 
permission and passes. Even in some parts of the 
country partial and full time curfew was also 
enforced to contain the situation. This was the 
most crucial time for the people as all type of 
economic activities were closed and only medical 
& bare minimum commodities were allowed to be 
traded, within specific time limits. After economic 
activities education sector was the second most 
affected area, as the maximum threat was identified 
for children of 10 years or below and people of 60 
years or more. If the schools were opened then 
there are chances that the diseases may spread even 
faster and all the stakeholders of education sector 
may become the super-spreader. 

1.2 Online Teaching adoption 

After the companies from IT and ITES sector, 
education was the second area to adopt the process 
of online teaching and learning. At this level some 
of the well-established educational institutions 
were having their own LMS _ (Learning 
Management System) for online learning but for the 
rest of the institutions free web applications like 
Zoom, Google Meet, facebook Whatsapp, etc. were 
the only resources available to maintain a dialogue 
with the students and other related stakeholders, 
apparently most of the educational institutions 
were using the blend of all these resources. 
1.3 Spread of COVID-19 till October 2020 
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Fig.1 Spread of COVID-19 till October 2020 
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2. Literature Review 


Rashid (2020) the pandemic of 2020 has contained 
life in a box and even the threat is not visible to 
self and even others, the researcher has conducted 
an online study on ‘new normal’ of mask & 
sanitizer and effect of pandemic on education 
sector, specially higher education. 

The findings of the study stated that social 
distancing and wearing mask are the ways to 
protect oneself from infection and as far as the 
activities of teaching and learning are concerned, 
most of the stakeholders are taking the help of 
online platforms for the same. 

The main problems lie with the students and 
teachers who are using this platform for first time 
in their life. The time taken to finish half of the 
course, got consumed in training of the 
stakeholders and eventually other related matters of 
fees and salary of teachers acted as a barrier in the 
process. 

Dentas et al (2019)the researchers have focused on 
the outcomes of online teaching and learning 
system followed by higher education institutions, 
the findings of the study stated that in most of the 
cases, students were in the middle of their 
semesters and almost 70% of the course has 
already been completed, even in some of the 
institutions midterm exams were also conducted. 
Now by the end of July, 2020 authorities allowed 
for final exams in strict adherence to social 
distancing and other rules from the codebook of 
COVID-19. The new session was ought to be 
started from November, 2020 but still the parents 
are not willing to send their wards to colleges and 
the preparation of online teaching and learning is 
not complete. 

In such a scenario there is a question mark on the 
disbursement of quality education and even further 
education. 

Singh et al (2020) conducted a study on the 
applicability of LMS (Learning Management 
System) in regular teaching and learning in higher 
education institutions. The findings of the study 
stated that by the end of September, 2020 most of 
the higher education institutions have installed 
their own LMS and training all the stakeholders for 
the same. 

In this regard, most important question 1s that how 
the parameter of learning can be set for students 
and what will the assessment criteria for students 
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as well as teachers. 

The study was conducted on more than 500 
students and in most of the cases the respondents 
stated that they are more comfortable in classroom 
teaching. 

Srinivas et al (2020), the researcher have 
conducted a study in the metropolitan cities of 
India for the assessment of success of online 
teaching and learning and use of applications and 
devices for the same. 

The findings of the study stated that in most of the 
cases, private universities and institutions were 
already using the LMS for sharing education and 
most of the stakeholders were aware of the usage 
and application of the same. 

In some of the cases it was found the students are 
missing the link of personal contact with the 
teachers for doubt clearing and motivation. This 
type of gap cannot be filled by online education or 
the use of LMS in practice.[6-14] 

3. Objective 

This present study will try to evaluate the present 
scenario of online teaching and learning systems 
used in higher education institution and private 
universities of Himachal Pradesh and also try to 
assess the impact of the same on various stake 
holders of the same. 


4. Hypothesis 


Hypothesis 1 

Ho: Online mode of education is having a 
significant positive effect on the understanding of 
students. 

H,:Online mode of education is not having a 
significant effect on the understanding of students. 
system. 


5. Research Methodology 


Sampling 

Considering the threat of COVID-19 and chances 
of getting infected the researcher has contacted all 
the respondents over online platforms and used 
personal contact to reach the respondents. 

Most of the respondents are the students from 
private universities of Himachal Pradesh. 

Sample Size 

The researcher has contacted more 239 students but 
due to wrong interpretation of question in the 
questionnaire and self-selection of the respondents 
more than 33 questionnaires were rejected at the 
time of analysis. 
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Hence for the ease of calculation and maintaining 
the dignity of study 200 respondents were 
considered for study. 

Data Collection 

A detailed questionnaire was prepared for the 
collection of data and this questionnaire include 
different types of questions 1.e. scale based, 
dichotomous, multiple choice, disguised, etc. the 
aim was to collect truthful information from the 
respondents and conduct the study. 

Statistical Tools Used 

As most of the question were based on certain 
categories hence the researcher has used ANOVA 
(One Way) to analyze the data and test the 
hypothesis. 

Software Used 

SPSS Ver. 22.0 

6. Results of ANOVA (One Way) Test 


According to Course Enrolled 
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7. Interpretation & Result 


Analysis of ANOVA states that for most of the 
cases the level of variation between the responses 
is not considerable i.e. may or may not be held 
responsible for rejection of hypothesis. This can be 
stated in terms of acceptance or rejection of the 
point in question, even the thumb rule of ANOVA 
states the same 1.e. if the difference between the ‘F’ 
ratio and ‘Sign.’ value is higher; the hypothesis can 
be rejected and or else accepted. 

The researcher has found that a number of students 
were enrolled in different courses and their opinion 
for online teaching and learning are different, like 
in case of professional courses like MBA and B. 
Tech. students are self-aware of the IT related 
peripherals like computer, laptops, tablets, web 
based applications, etc. then on the other hand the 
Students enrolled in courses like vocational, Arts, 
Education, etc. the level of understanding is low in 
comparison of above said courses. But gradually 
all the students are willing to learn at any cost and 
in any given condition. 

Age is one of the deciding factors when it comes to 
teaching and learning i.e. amount of knowledge 
required for grasping a given content is different 
for different students. The students who were from 
higher age group were found to be more specific 
about their needs in regard of study material, 
course content and difference between right and 
wrong content. Then in case of students from low 
income group this differentiation is minimum and 
they take whatever comes in the way. 

Family is one such element that cannot be avoided 
in any case, in case of online learning also the same 
stands true. In case of using LMS and other online 
platforms for teaching and learning some of the 
family members are willing to help the students in 
the process. Researcher found that some of the 
family members like father, elder brother, sister are 
willing to help the students in the system of online 
learning and it seems that in near future this system 
may float as it was desired in the beginning. 
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Result 

On the basis of above analysis and interpretation it 
can be said that the online teaching and learning 
system is having a positive effect on the urge of 
students to learn and to apply the same in real life 
applications. ‘Online mode of education is having a 
significant positive effect on the understanding of 
students.’1s accepted and alternate hypothesis 1s 
rejected. 

Conclusions 


Online teaching and learning is the need of future 
le. in near future most of the student and other 
stakeholders of education system are ought to take 
part in the revolution of Information technology 
and the related gadgets and peripherals will be the 
drivers of the same. 
As far as private universities of Himachal Pradesh 
are concerned some of the universities are having 
Support system for the online mode of teaching but 
still the preparation was not enough to face the 
situation of pandemic like COVID-19. No one has 
ever thought that this kind of scenario will emerge 
and education industry will be affected to this 
level, moreover in a country like India where this 
cannot be expected that every second person is 
trained to use all the required gadgets and will use 
them with perfection. The average education level 
in our country is metric or lower and in rural areas 
this is even low, so the basic question is of 
infrastructure development i.e. it at the basic level 
or at school level, there is a provision for 
acquainting with such gadgets and peripherals then 
this is going to result positively in near future. 

References 

[1] Chang-Richards, A., Vargo, J., Seville, E. 
(2013). Organisational resilience to natural 
disasters: New Zealand’s experience (English 
translation). China Policy Review, 10, 117-— 
119. 

[2] Huang C., Wang Y., Li X. Clinical features of 
patients infected with 2019 novel coronavirus 
in Wuhan, 
China. Lancet. 2020;395(10223):497—506 

[3] Brianna, D., Derrian, R., Hunter, H., Kerra, B., 
Nancy, C. (2019). Using EdTech to enhance 
learning. International Journal of the Whole 
Child, 4(2), 57-63. 

[4] Wang M., Cao R., Zhang L. Remdesivir and 
chloroquine effectively inhibit the recently 


42 


www.rspsciencehub.com 


emerged novel coronavirus (2019-nCoV) 
in vitro. Cell Res. 2020;30(3):269271. 

[5] Baytiyeh, H. (2018). Online learning during 
post-earthquake school closures”, Disaster 
Prevention and Management. An International 
Journal, 27(2), 215-227. 

[6] Jin Y.H., Cai L., Cheng Z.S. A rapid advice 
guideline for the diagnosis and treatment of 
2019 novel coronavirus (2019-nCoV) infected 
pneumonia (standard version) Mil Med 
Res. 2020;7(1):4. 

[7] Di Pietro, G. (2017). The academic impact of 
natural disasters: Evidence from the L’ Aquila 
earthquake. Education Economics, 26(1), 62— 
77. 

[8] Ali, W. (2018). Transforming Higher 
Education Landscape with MHybrid/Blended 
Approach as an evolving Paradigm. Journal of 
Advances in Social Science and Humanities, 
3(7), 143-169. 

[9] Levitt, H. M. (2018). How to conduct a 
qualitative meta-analysis: Tailoring methods to 
enhance methodological integrity. Review 
PMID, 28(3), 367-378 

[1O0]Mark, G., Semaan, B. (2008). Resilience in 
collaboration: Technology as a resource for 
new patterns of action. In Begole, B., 
McDonald, D. W. (Eds.), Proceedings of the 
2008 ACM Conference on Computer 
Supported Cooperative Work (pp. 127- 
136). Association for Computing Machinery 

[11]Ertmer, P. A., & Otternbreit-Leftwich, A. T. 
(2019). Teacher technology change: How 
knowledge, confidence, beliefs, and culture 
intersect. Journal of Research on Technology 
in Education, 42, 255-284. 

[12]Chung RY, Li MM. Anti-Chinese sentiment 
during the 2019-nCoV_ outbreak. Lancet 
2020;395:686e7. [41] Malta M, Rimoin AW, 
Strathdee SA. The coronavirus 2019-nCoV 
epidemic: 1S hindsight 20/20? 
EClinicalMedicine 2020;20: 100289 

[13]Tsai J, Wilson M. COVID-19: a potential 
public health problem for homeless 
populations. Lancet Publ Health 
2020;S2468e2667(20). 30053-0. 

[14]Zhou X, Snoswell CL, Harding LE, Bambling 
M, Edirippulige S, Bai X, et al. The role of 
telehealth in reducing the mental health burden 


International Research Journal on Advanced Science Hub (IRJASH) 


Volume 02 Issue 12S December 2020 


from COVID-19. Telemed J e Health 2020 Mar 
23. https://doi.org/10.1089/tmj.2020.0068. 


